clGtd d:of}bf

bzf}+ of]hgfdf ljs]Gb|Ls/0f
laifo;"rL

!=
k[i6e"ld

@=
gjf}+ of]hgfsf] ;dLIff

@=! 
gjf}+ of]hgfsf] nIosf] t'ngfdf k|ult -Trend and Performances_

@=@
gjf}+ of]hgf sfof{Gjog ubf{ ;fdgf ug'{k/]sf ;d:of / r'gf}tL 

#= 
bL3{sflng cjwf/0ff

If]q pkIf]q ;DaGwL cfufdL !% jif{sf] d"n p2]Zo -Goal_, cjwf/0ff -Vision_ tyf nIo -!% jif]{_

$=
bzf}+ of]hgf

$=!
p2]Zo

$=@
IF]qut ;di6Lut  d"Vo d"Vo  kl/df0ffTds (Quantitative) nIox?

$=#
gLlt/ /0fgLlt  tyf sfo{gLltx?

$=$ 
gLltut ;'wf/, sfg"gL ;'wf/, ;+:yfut ;'wf/ Pj+ ltgLx?sf] sfof{Gjog Joj:yf

$=% ;/sf/L nufgLaf6 ;+rfng x'g] sfo{qmd Pj+ cfof]hgfx?sf] k|fyldstfqmd, nufgL, ef}lts nIo, & jif{sf] sfof{Gjog Joj:yf tyf ;dotflnsf

%=
ck]lIFt pknAwL

%=! 
of]hgfsf] cjlwdf o; IF]qaf6 s'n ufx:y{ pTkfbgdf ck]Iff ul/Psf] yk of]ubfg

%=@ 
ul/jL lgjf/0f jf÷tyf dfgjLo ljsf;df k'Ug] of]ubfg

%=# 
/f]huf/L >[hgf Pj+ cGo of]ubfg÷pknAwL

%=$ 
IF]qLo ljsf; Pj+ ;Gt'ngdf x'g] pknAwL

%=% 
cfufdL % jif{df :yfgLo :jfoQ zf;g P]g @)%% df pNn]v eP adf]lhd sfo{qmdx?sf] ljs]Gb|s/0f s;/L x'g] pNn]v ug]{ 

%=^ 
sfo{qmd Pj+ gLltx?af6 Gender Equality s;/L xfl;n x'g d2t x'g] xf] pNn]v ug]{ 

^= 
sfof{Gjog tyf pknAw xfl;n ug{df kg{ ;Sg] ;Defljt Jojwfg tyf hf]lvdx?

&= 
pknAwL cg'udg ;"rsx?

&=! nIo cg';f/ sfo{qmddf pknAwL eP gePsf] cg'udg d"Nofsg\ ug]{ aflif{s ;'rsfªsx? / ;+:yfut Joj:yf

&=@ gLltut ;'wf/sf] k|ult cg'udg ug]{ ;"rsx? -;s];Dd aflif{s_ / ;+:yfut Joj:yf

*= gLltut tflnsf -Policy Matrix)
ljs]Gb|Ls/0f

!=
k[i7e"ld

g]kfndf k|hftflGqs cEof;sf] d]?b08sf ?kdf ljs]Gb|Ls/0fs]f k|of]u hg;xeflutf / hg;jnLs/0fsf] d"n l;4fGtdf cfwfl/t 5 . k|hftGqsf nfesf] cj;/ ;j} txsf hgtfjLr k'¥ofpg vf;u/L lgd'vf hg;d'bfonfO{ ;fdflhs cfly{s ?kdf ;jn t'NofO{ cfˆgf] clwsf/ k|of]u ug{ ;Ifd jgfOg' cfjZos 5 . o;sf nflu :yfgLo :jfoQzf;g ;DjGwL cjwf/0ffnfO{ cem kl/is[t u/L of]hgfj4 ljsf;sf] ljljwkIfdf ;/sf/L, u}/;/sf/L / lghL If]qsf] ;Gt'lnt ;+nUgtfjf6 ljsf; sfo{qmdx?nfO{ j9L k|efjsf/L / hgf]kof]uL u/fpg'kg]{ ePsf] 5 . o; qmddf Psflt/ ;/sf/L If]qsf] e"ldsfnfO{ ;xhsf/Lsf] ?kdf ;Lldt /fVg' h?/L 5 eg] csf]{lt/ hg;d'bfosf] ljsf;sf nflu k|]/0ffbfoL gLlt cjnDjg u/L :yfgLo :jfoQ zf;gnfO{ :yfgLo ljsf; k|lt k"0f{ lhDd]jf/, hgd'vL Pj+ ;'b[9 u/fOg' ckl/xfo{ ePsf] 5 . 

ljs]Gb|Ls/0fnfO{ ;+:yfut ug]{ / nufgLsf] dfqf j9fpb} nuL :yfgLo lgsfox?nfO{ ;Ifd, Ifdtfjfg Pj+ >f]t ;fwgn] ;DkGg jgfO{ :yfgLo :t/sf] gLlt lgdf{0f Pj+ sfof{Gjog txdf ;+nUg u/fO{ k"0f{ lhDd]jf/ agfpg] gLlt bzf}+ of]hgf cjlwdf lnOg] 5 . 

@=
gjf}+ of]hgfsf] ;dLIff

gjf}+ of]hgfdf :yfgLo :jfoQ zf;g P]g @)%%, :yfgLo :jfoQ zf;g lgodfjnL @)%^, :yfgLo lgsfo -cfly{s k|zf;g_ lgodfjnL @)%^ hg ;dIf cfof] . ljs]Gb|Ls/0f sfo{ of]hgfsf] tof/Ldf  ;/sf/ / bft[ kIf Pp6} d~rdf ;+u} a;]/ sfo{ of]hgfsf] lj:t[t vfsf tof/ u/Lof] . :yfgLo :jfoQ zf;g P]g, lgod;+u ljsf; sfo{qmdnfO{ a9L ;dGjofTds ?kdf cufl8 j9fpg jflemPsf s]xL  P]g lgodx?nfO{ cfjZostf cg';f/ ;+zf]wg ug]{ sfd klg eof] . ljQLo ljs]Gb|Ls/0fdf cfjZos ;'wf/ Nofpg :yfgLo lgsfo ljQLo cfof]usf] u7g eof] . bft[ ;+:yfx? nufot >L % sf] ;/sf/sf dGqfno / lgsfox?nfO{ cfkm' ljs]lGb|t ?kdf lqmofzLn x'g / :yfgLo lgsfox?nfO{ ;'b[9 ug]{ lgb]{lzsf tof/ ug]{ k|of; x'g'sf] ;fy} dGqfno :t/df ljs]Gb|Ls/0f x]g]{ ;Dks{ JolQm -focal person) sf] Joj:yf ul/of] . s]lx cfwf/e"t lzIff, :jf:Yo, s[lif, vfg]kfgL cflbsf] lgIf]k0f ug]{ lg0f{ox? >L % sf] ;/sf/n] u¥of] . #% lhNnfdf cfjlws of]hgf / $& lhNnfdf ;8s oftfoft u'? of]hgf tof/ eof] . !( lhNnfdf of] k|s[of cufl8 j9]s]f 5 . :yfgLo lgsfosf] Ifdtf clej[l4 ug{sf] nflu ;xeflutfTds lhNnf ljsf; sfo{qmd, :yfgLo :jfoQ zf;g sfo{qmd, lhNnf ;fem]bf/L sfo{qmd, ljs]Gb|Ls/0fsf nflu ;Nnfxsf/L ;]jf h:tf ljleGg sfo{qmdx? nfu' e} ;+rfngdf cem} /x]sf 5g\ .

;d:of / r'gf}tL
ljs]Gb|Ls/0fsf If]qdf ljleGg k|of;sf jfjh"b :yfgLo :jfoQ zf;g P]g, @)%% ;+u jflemPsf P]gx? tTsfn ;+zf]wg x'g g;Sg', sfo{ of]hgfsf] cefj x'g', :yfgLo :t/df cfjZos kg]{ hgzlQmsf] cfk"lt{ x'g g;Sg', ljQLo ljs]Gb|Ls/0fs]f ;DjGwdf 7f]; gLltx? cjnDjg ug{ g;Sg', :yfgLo :t/df cfGtl/s ;|f]t clej[l4sf] ;DefJotf cWoog gx'g', ljs]Gb|Ls/0fs]f ;DjGwd kof{Kt k|ltj4tf hfx]/ ug{ g;Sg', :yfgLo ljsf;;+u ;DjlGwt bft[ ;+:yfsf] ;xof]udf ;~rflnt sfo{qmdx? cfGtl/sLs/0f eO{ lbuf] ?k lng g;Sg' / :yfgLo lgsfox?nfO{ lhDd]jf/Lx? ;'lDkb} hfg] ;Gbe{df ;j} lgsfojf6 :ki6 wf/0ff tyf sfo{qmd cfO{ g;Sg' s]Gb|:t/sf k|d'v ;d:of /x]sf 5g\ . To:t} lhNnf:t/df ;~rfng x'+b} cfPsf cfof]hgfx?sf] xsdf u}/;/sf/L ;+:yf / gful/s ;dfhn] ug]{ sfo{ :ki6 ?kdf juL{s/0f x'g g;Sbf ;Dj4 kIfnfO{ Ps csf{n] u/]sf] sfdjf/] hfgsf/L / kf/blz{tf gx'g', :yfgLo lgsfo jLr cfˆgf] ;|f]t ;fwg klxNofO{ cfk;df ;|f]t ;fwg ;fem]bf/L gx'g', :yfgLo lgsfox? ;+:yfut ?kn] sdhf]/ cj:yf /xg' / ltgLx? ;~rfng x'g] sfo{qmdx?s]f sfof{Gjog ljlwdf :j:o kf/blz{tf cfpg g;Sg', nlIft sfo{qmdx? nlIft ju{x?df ;zQm ?kn] k'Ug g;Sg' cflb ;d:ofx? ljBdfg /x]sf b]lvG5g\ .
bL3{sfnLg cjwf/0ff

:yfgLo :jfoQ zf;g P]g @)%% n] lgwf{/0f u/]sf] l;4fGt tyf gLltx?nfO{ sfof{Gjog ub}{ nUg' g} ljs]Gb|Ls/0fsf] bL3{sfnLg cjwf/0ffsf] ?kdf lnOPsf] 5M– 

$=
bzf}+ of]hgf 

p2]Zo

:yfgLo:t/df las]lGb|t sfo{ k|lqmof cjnDjg ePsf] x'g]5 .
/0fgLlt

· :yfgLo :jfoQ zf;g P]g, @)%% cg'?k :yfgLo lgsfox?nfO{ k"0f{ :jfoQtf k|bfg ug]{ .

· :yfgLo lgsfox?sf] ;]jf k|bfg ug]{ Ifdtf clej[l4 ug]{ . 
· :yfgLo ljsf; k|lqmofdf Jofks hg;xeflutf clej[l4 ug]{ .
· :yfgLo lgsfox? pQ/bfoL 9+un] ;+rfng x'g] aftfa/0f tof/   ug]{  .

· :yfgLo lgsfox?nfO{  cfGtl/s Pj+ afXo >f]t kl/rfng ug{ ;Ifd t'Nofpg] .

gLlt  tyf sfo{gLltx?

bzf}+ of]hgfdf ljs]Gb|Ls/0f ;DaGwL gLlt tyf sfo{gLltx? lgDg jdf]lhd x'g]5g\ M–

· :yfgLo :jfoQ zf;g P]g, @)%% nfO{ ;doa4 ?kdf sfof{Gjogdf NofOg]5 . o; P]gdf ePsf] Joj:yf cg';f/ s]lGb|o  / :yfgLo txdf ul/g] sfo{qmd Pj+ lhDd]jf/Lsf] auL{s/0fu/L lgIf]k0f ul/g]5  

· :yfgLo ;]jf cfof]u u7g u/L :yfgLo lgsfox?df s'zn hgzlQmsf] cfk"lt{ ug]{ Joj:yf ul/g]5 . 

· :yfgLo :jfoQ zf;g P]g lgodnfO{ k|efjsf/L ?kdf ;dofg's'n kl/dfh{g ul/g]5 / o; P]]g;+u aflemPsf cGo P]gx?sf] ;+zf]wg ul/g]5 . >L % ;/sf/sf ljleGg lgsfox?af6 :yfgLo lgsfox?nfO{ x:tfGt/0f ug]{ sfd tyf >f]tsf] ljs]Gb|Ls/0f sfo{ of]hgf tof/ u/L nfu" ul/g]5 . 

· :yfgLo :jfoQ zf;g P]gsf k|fjwfgx?nfO{ :yfgLo:t/df k|efjsf/L ?kdf ;~rfng ug{ u/fpg :yfgLo ljsf; dGqfnosf] ;+/rgfut ;'wf/ u/L ;+of]hgstf{sf] ?kdf o;sf] e"ldsf tyf lhDd]jf/L :ki6 ul/g]5 . 

· ljQLo ljs]Gb|Ls/0fsf] nflu :yfgLo lgsfo ljQLo cfof]usf] ;'emfjx?nfO{  sfo{ tflnsf cg';f/ nfu' ul/g]5 . :yfgLo lgsfox?anfO{ s]Gb|af6 pknAw u/fpg] >f]t ;fwgnfO{ oyfy{tf / Jojxfl/stfsf] cfwf/df clej[l4 ub}{ nlug]5 . :yfgLo:t/sf cfGtl/s >F]t kl/rfngsf] ;defJotfsf] cfwf/df cfGtl/s >f]t a[l4sf ;fy} vr{ k|lqmof Jojl:yt ul/g]5 .

· ;j} :yfgLo lgsfox?sf] auL{s/0f u/L cfjZos ljQLo Joj:yfkg, of]hgf th'{df tyf cg'udg tyf cfGtl/s Joj:yfkg Ifdtf clej[l4 ul/g]5 . 

· of]hgf cjlwleq ;j} lhNnf, gu/kflnsf / uf=lj=;=x?sf] ;d]t cfjlws of]hgf th'{df k"/f u/L cf–cfˆgf] sfo{ If]q ;'lglZrt ug'{sf ;fy} u}/;/sf/L ;+:yf, gful/s ;dfh tyf lghL If]q;+u ;xsfl/tf / ;xeflutfsf] cfwf/df k|fyldsLs/0f u/L k|efjsf/L ?kdf of]hgf sfof{Gjog ul/g]5 . 

· :yfgLo lgsfox?sf] ;+Vof Pj+ ;+/rgf nufot lgjf{lrt kbflwsf/Lx?sf] ;+Vofdf ;dofg's'n k'g/fjnf]sg ul/g]5 . 

· :yfgLo ljsf; k|lzIf0f k|lti7fg / cGt/utsf k|lzIf0f s]Gb|x?sf] e"ldsfnfO{ k'g/fjnf]sg u/L :yfgLo lgsfox?sf] ;xeflutf tyf ckgTj a[l4 u/L cfˆg} >f]t ;fwgaf6 ;~rfng x'g ;Sg] ;+oGqsf] ljsf; ug]{ . ;fy} :yfgLo:t/sf kbflwsf/Lx?, sd{rf/Lx? tyf :yfgLo :t/df cfjZos kg]{ hgzlQm h'6fpg] / Ifdtf clej[l4 ug]{tkm{ s[lif cg';Gwfg kl/ifb\ -NARC_ / k|fljlws lzIff tyf Jofj;flos tflndf kl/ifb\ -CTEVT_ h:tf ;+:yfx?nfO{ :yfgLo lgsfo;+u cfj4 ul/g]5 .

· >L % sf] ;/sf/af6, ljleGg s]Gb|Lo lgsfox?af6 :yfgLo lgsfox?nfO{ x:tfGt/0f u/Lg] sfdx?sf] ljs]Gb|Ls/0f ug]{ sfo{ of]hgf tof/ u/L sfof{Gjog ul/g]5 . 

· :yfgLo ljsf; sfo{qmddf l5d]sL lhNnfx? aLr ;dGjo ug'{kg]{ sfd If]qLo sfof{noaf6 ug'{kg]{ x'Fbf sfo{qmdsf] th"{df, sfof{Gjogsf] ;dGjo, cg'udg tyf d"NofÍgsf nflu If]qLo sfo{fnonfO{ ;'b[9 ul/g]5 . If]qLo:t/df ljs]Gb|Ls/0fsf] ;Gb{edf ljsf; sfo{sf] th'{df, sfof{Gjog, cfjlws cg'udg tyf d"NofÍg ug{ / ;]jf ljt/0f k|lqmofnfO{ k|efjsf/L u/fpg If]qLo k|zf;s Pj+ If]qLo:t/sf sfof{nox?sf] clwsf/ tyf lhDd]jf/L :ki6 ug'{sf ;fy} pgLx?sf] ;+:yfut ljsf; ul/g]5 . 

· :yfgLo :t/df k|fs[lts >f]tsf] pkef]usf] afF8kmfF8 / cGo s'g} gLltx? agfpFbf ;a} 7fpFdf Pp6} gLlt gckgfO{   :yfgLo kl/l:ylt ;'xfpFbf] agfpg :yfgLo lgsfonfO{ g} ;dGjo ug{ u/L gLlt agfOg]5 . 

· :yfgLo:t/df ;+rfng ul/g] sfo{qmdsf nflu ;d"x lgdf{0f ubf{ klxn] g} u7g eO{/x]sf ;d"xnfO{ g} k|of]u ug]{ k|fyldstf lbOg]5 . 

· dlxnf g]t[Tj tflndsf nflu ljz]if Joj:yf ul/g]5 . 

gLltut ;'wf/, sfg"gL ;'wf/, ;+:yfut ;'wf/ Pj+ ltgLx?sf] sfof{Gjog Joj:yf

bzf}+ of]hgfdf ljs]Gb|Ls/0fsf k|of;x?nfO{ k|efjsf/L jgfpg / ltgsf nfex?sf] pkof]udf cfly{s tyf ;fdflhs ?kn] lk5l8Psf] If]q tyf ;d'bfonfO{ cu|;/ u/fO{ ul/jL lgjf/0f ug{ b]xfo cg';f/ gLltut, sfg"gL tyf ;+:yfut ;'wf/ ul/g] 5 .

gLltut ;'wf/

· :yfgLo :jfoQ zf;g P]g tyf lgodfjnLsf k|fjwfg;+u aflemg] ljifout lgsfosf gLltx?df ;'wf/ ug]{ .
· ljs]Gb|Ls/0f s'g} Ps dGqfno÷lgsfosf] dfq lhDd]jf/L ge} ;du| /fli6«o ljsf; tyf ;]jf ;'ljwf k|bfg ug]{ dfWodsf] ?kdf /fi6«n] c+uLs/ ug]{ gLlt Pj+ sfo{qmd jgfpg] .
sfg"gL ;'wf/

· :yfgLo :jfoQ zf;g P]g lgod;+u aflemPsf P]g lgodx?sf] ;+zf]wg ug]{ . 

· Jojxfl/stf / cfjZostf cg';f/ :yfgLo :jfoQ zf;g P]g lgodnfO{ klg ;+zf]wg Pj+ kl/dflh{t ul/g] 5 .

· :yfgLo :jfoQ zf;g k4ltsf] ljsf;sfnflu :yfgLo :jfoQ zf;g P]g @)%%,   :yfgLo :jfoQ zf;g lgodfjnL @)%^ / :yfgLo lgsfo -cfly{s k|zf;g_ lgodfjnL @)%^ tyf :yfgLo lgsfosf lalgodfjnLx?df ;'wf/ u/L sfo{ljlw ;/n / kf/bzL{ agfO{  hgk|ltlglwnfO{ pQ/bfoL t'NofOg]5 .

· :yfgLo lgsfosf hg k|ltlglwx?sf] e"ldsf :ki6 u/L pgLx?sf] lgldQ cfrf/ ;+lxtf th'{df u/L nfu' ul/g] 5 .

· :yfgLo ;]jf P]gsf] th'{df u/L sfof{Gjogdf NofOg]5 .

;+:yfut ;'wf/

· :yfgLo lgsfosf] ;+Vof / ;+/rgf k'g/fjnf]sg ul/g] 5 .

· :yfgLo :jfoQ zf;g P]gn] k|bfg u/] cg'?ksf sfo{x? ;Dkfbg ug{ ;Sg] u/L :yfgLo lgsfox?sf] ;+:yfut Ifdtf clej[l4 ul/g] 5 . 

· ljifout sfof{nox?sf] e"ldsf qmdzM sd u/L :yfgLo lgsfosf] e"ldsfdf lhDd]jf/Lk"0f{ tl/sfn] clej[l4 ub}{ nlug] 5 .

· :yfgLo lgsfox?sf] ;+Vof nufot txut tyf ;+:yfut ;+/rgf -/fhg}lts ÷k|zf;lgs ;d]t_ df k'g/fjnf]sg u/L tbg'?k ;+u7g ;'wf/ tyf ljsf; ul/g]5 .

sfof{Gjog Joj:yf

· ljs]Gb|Ls/0f sfof{Gjog tyf cg'udg sfo{ ;ldltn] gLltut cg'udg u/L ;'wf/ sfo{qmd sfof{Gjog u/fpg] . 

· ljifout dGqfno÷lgsfox?af6 ;Dkflbt sfo{x? dWo] :yfgLo :jfoQ zf;g P]g cg';f/sf sfo{x? :yfgLo lgsfox?nfO{ g} lgIf]k0f ug]{ gLlt lng] / cg'udg Pj+ ;dLIffdf of] ljifonfO{ lgoldt ?kdf ;dLIff u/L ;f] sf] hfgsf/L ljs]Gb|Ls/0f sfof{Gjog tyf cg'udg ;ldltnfO{ lbg] .

· ;a} :yfgLo lgsfon] ;+:yfut ;'wf/nfO{ Ps d'Vo sfo{qmdsf] ?kdf /fVg] / To;df ;xhLs/0fsf] sfo{ :yfgLo ljsf; dGqfnon] ug]{ . 
· :yfgLo lgsfox?nfO{ ;+:yfut ?kdf :jfjnDjL Pj+ :jtM ;+rflnt x'g ;Sg]   -Viable) ;+:yfsf] ?kdf ljsl;t ug]{ . 
s_ sfo{qmdx? M

bzf}+ of]hgfsfndf ljs]Gb|Ls/0fsf] cjwf/0ffnfO{ :yfgLo lgsfox?n] cg'ej ug{ ;Sg] u/L Jojxf/df ptfl/g] 5 . To;sf] nflu cfjZos sfo{qmdx? lgDgfg';f/ x'g]5g\ . 

!= gLltut tyf ;+:yfut ;'wf/ sfo{qmd

:yfgLo ljsf; dGqfnosf] ;+u7g ljsf; tyf ;'wf/, cGt/dGqfno ;dGjo, :yfgLo lgsfo clwsf/ b'?kof]u lgoGq0fsf] nflu cfrf/ ;+lxtf tof/, cfof]u -OMBUDS MAN) :yfgLo :t/df dfgj ;+;fwg OsfOsf] Joj:yf, :yfgLo lgsfo cg'udg, E-Governance sfo{qmd, lhNnf, gu/ / ufpF :t/sf sfo{qmdsf] juL{s/0f cflb sfo{x? ;Dkfbg ul/g]5g\ 

@= ljlQo >f]t Joj:yfkg sfo{qmd

:yfgLo lgsfox?nfO{ cg'bfg ljt/0f, ljQLo  >f]tsf] x:tfGt/0f, :yfgLo lgsfo s/ k|0ffnL ;'b[9Ls/0f, n]vf k/LIf0f af]8{ u7g, n]vf k|0ffnLsf] sDKo"6/fOH8 Kofs]h tof/ u/L nfu' ug]{, :yfgLo lgsfosf] a]?h' km5\of}{6sf] ;+:yfut Joj:yf tyf ;j} lhNnfdf :yfgLo ljsf; sf]if :yfkgf ug]{ h:tf sfo{qmdx? /flvPsf] 5g\ . 

#= :yfgLo lgsfo ;'b[9Ls/0f sfo{qmd

o; sfo{qmd cGtu{t :yfgLo lgsfosf] ;+Vof÷;+/rgf÷l;dfgf, :yfgLo lgsfo tyf kbflwsf/Lsf] sfd st{Jo / clwsf/sf] k'g/fjnf]sg ug]{, k'g/fjnf]sgsf cfwf/df :yfgLo :jfoQ zf;g P]g ;+zf]wg Pj+ ;'wf/ ug]{, :yfgLo ;]jf u7gsf] nflu P]g th'{df ug]{, :yfgLo lgsfox?sf] sfo{ ljlw ;/nLs/0fsf] nflu lgod, ljlgod tof/ ug]{, :yfgLo lgsfox?sf] auL{s/0f, ;+u7gfTds ;'wf/ tyf ljifout zfvfx?sf] qmdzM :yfkgf ug]{ tkm{ cfjZos kxn ul/g] 5 .

$= :yfgLo lgsfosf] of]hgf k4tL ;'b[9Ls/0f

o; cGtu{t cfw'lgs ;"rgf k|0ffnLsf] :yfkgf tyf Joj:yfkg, of]hgf k4tL ;'b[9Ls/0f, :yfgLo :t/sf cfjlws of]hgfsf] th'{df tyf dWofjlw d"NofÍg Pj+ aflif{s lhNnf ljsf; of]hgfsf]  cg'udg, ;dLIff / d"NofÍg ul/g] 5 . 

%= hgzlQm ljsf; sfo{qmd

hgk|ltlglwx?sf nflu tflnd÷k|lzIf0f÷cWoog e|d0f cled'vLs/0f tflnd sfo{qmdx?sf] cfof]hgf ul/g] 5 To;}u/L ljs]Gb|Ls/0f ;DaGwL sfd ug]{ ;j} txsf sd{rf/Lx?nfO{ tflnd÷k|lzIf0f÷ cWoog e|d0fx?sf] cfof]hgf ul/g] 5 . 

cfufdL % jif{df :yfgLo :jfoQ zf;g P]g @)%% df pNn]v eP adf]lhd sfo{qmdx?sf] ljs]Gb|s/0f s;/L x'g] pNn]v ug]{ 

:yfgLo :jfoQ zf;g P]g, @)%%n] :yfgLo lgsfox?nfO{ ljleGg sfd st{Jo / clwsf/ ;'lDkPsf] ePtf klg tL clwsf/ Pj+ st{Josf] k"0f{t k|of]u Pj+ kfngf x'g ;s]sf] 5}g . ctM oL clwsf/ / st{Josf] k|of]u / kfngf P]gsf] p2]Zo cg'?k u/fO{g] 5 . o;sf] lgldQ b]xfosf] k|s[ofnfO{ Psd'i6 -Package_ sfo{qmd sf] ?kdf sfof{Gjog ul/g]5–

· lgIf]k0f ug]{ sfo{x?sf] :yfgLo lgsfosf] txut ?kdf klxrfg u/L tt\ tt\ lgsfonfO{ lgIf]k0f ul/g] 5 . 

· lgIf]lkt sfo{x? ;Dkfbg ug{ nfUg] :yfgLo lgsfox?df ah]6 k|jfxsf] Joj:yf ldnfOg] 5 .

· ljQLo ljs]Gb|Ls/0fnfO{ k|efjsf/L agfO{ :yfgLo lgsfox?nfO{ cfTdlge{/ agfpg] / :yfgLo lgsfox?n] n]vf tyf n]vf k|0ffnL ;'b[9 u/L kf/bzL{ Pj+ pQ/bfoL 9+un] oL lgsfox?sf] ;+rfng ul/g] 5 . 

· lgIf]lkt sfo{ ;Dkfbg ug{ rflxg] sd{rf/L Joj:yf / sd{rf/L vr{ Joj:yf ul/g]5 .

· :yfgLo ljsf; k2ltnfO{ ;Ifd, ;'b[9, ;xeflutfd"ns / kf/bzL{ agfpg :yfgLo lgsfosf hgk|ltlglwx? k|ToIf ck|ToIf ?kn] hgtf k|lt / sd{rf/Lx? :yfgLo lgsfo k|lt pQ/bfoL x'g] l:yltsf] ljsf; ul/g] 5 . 

· cg'udg / d"NofÍg Joj:yf k|efjsf/L agfO{ o;af6 k|fKt k[i7kf]if0fsf] cfwf/df ljs]Gb|Ls/0f tyf :yfgLo :jfoQ zf;g k4tLnfO{ ;Ifd, ;'b[9 / pQ/bfoL agfOg] 5 .

n}lªus ;dfgtf 

dlxnf ljsf;, n}lus ;dfgtf tyf dlxnf ;zQmLs/0f h:tf sfo{qmdn] dlxnfx?sf] r]tgf clej[l4df d2t u/]sf] 5 . :yfgLo :jfoQtf tyf ljs]Gb|Ls/0fsf] dfWodaf6 ;'zf;gnfO{ lqmofzLn Pj+ sfdofjL agfpg n}+lus ;dfgtfnfO{ ljz]if Wofg lbg' ckl/xfo{ b]lvPsf] 5 . ljs]Gb|Ls/0fsf] ;Gbe{df n}+lus ;dfgtfsf] kIfnfO{ Wofg lbOg] 5 . 

· n}lus ;dfgtfdf of]ubfg k'¥ofpg :yfgLo:t/df ;+:yfut ;'wf/ tyf Joj:yfkgdf dlxnfsf] kx'Frdf a[l4 ul/g]5 . 

· :yfgLo lgsfox?n] cfˆgf] If]qdf dlxnfsf] ;zlQms/0f / dlxnf lj?4sf] e]befj x6fpg sfo{qmd jgfO{ nfu' ul/g]5 .

· :yfgLo :jfoQ zf;g k2tLdf dlxnfx?sf] ;+nUgtf, kx'Fr / lhDd]jf/L clej[l4 x'g]5 .

· lg0f{o k|s[ofdf dlxnfx?sf ;xeflutf j9g]5 .

· dlxnfx?sf] :yfgLo gLlt lg0f{o / of]hgf th'{df /  ;f] sf] sfof{Gjog tyf cg'udgdf ;xeflutf a[l4 eO{ ;]jf ;'ljwfdf pgLx?s]f kx'+r j[l4 x'g]5 .

· dlxnf ;zQmLs/0f, zLk Pj+ Ifdtf clej[l4sf sfo{qmd ;+rfngaf6 cfo, /f]huf/L tyf ;Dkltdf kx'Frsf] cj;/ ;[hgf x'g]5 .

· 3/]n' lx+;f /f]syfd tyf lgoGq0f ug{df dlxnf r]tgf clej[l4n] ;3fp k'Ug] 5 . 

· ljBdfg n}+lus c;dfgtf -Gender gap_ sd ug{df ;3fp k'Ug] 5 .

^= 
sfof{Gjog tyf pknlAw xfl;n ug{df kg{ ;Sg] ;Defljt Jojwfg tyf hf]lvdx?

las]Gb|Ls/0fsf] ;kmn sfof{Gjogug{df b]xfosf laifox?n] k|efj kfg{;Sg] b]lvG5M

· :yfgLo lgsfox?sf] cfjlws of]hgf ;+u tfnd]n x'g]u/L s]Gb|n] ug'{kg]{ nufgLsf] dfqf .

· ljifout dGqfnox?af6 las]Gb|Ls/0fsf If]qdf 7f]; sfo{qmd th'{df / sfof{Gjog ug{ lng'kg]{ lhDd]jf/L .

· pRr:t/Lo las]Gb|Ls/0f sfof{Gjog tyf cg'udg ;ldltsf] lhDd]jf/L, Ifdtf / k|efjsfl/tf .

pknlAw cg'udg ;"rsx?


ljs]Gb|Ls/0fnfO{ ;'zf;gsf] dfWodsf] ?kdf lnO{ :yfgLo :jfoQ zf;g k4tLnfO{ :jR5, kf/bzL{, glthfd"ns, ;]jfd"ns Pj+ hgpQ/bfoL agfpg] gLlt bzf}+ of]hgfsf] x'g]5 . o;sf] nflu gLltut ;'wf/sf] ckl/xfo{tfnfO{ :jLsf/ ul/Psf] 5 . gLltut ;'wf/sf b'O{ kIf ;+:yfut Joj:yf / cg'udg ug{ ;"rsx?sf]Joj:yf ul/Psf] 5  . 

· ;+:yfut Joj:yfM ljs]Gb|Ls/0fsf] gLltut ;'wf/sf] lgldQ lhDd]jf/ ;+:yfut lgsfosf] ?kdf ljs]Gb|Ls/0f sfof{Gjog tyf cg'udg ;ldlt x'g]5 . 
· ;"rsM ljs]Gb|Ls/0f sfo{fGjog tyf cg'udg sfo{ ;ldlt / ljifout dGqfno÷lgsfox? aLr ;dGjofTds 9+un] cg'udg sfo{nfO{ ultzLn jgfpg ;s]sf] v08df dfq gLltut ;'wf/ x'g  ;Sb5 . o;}n] s]Gb|Lo :t/sf lgsfox? sfo{ut eGbf gLltut, ;xhsf/L Pj+ cg'udg sfo{df s]lGb|t /xg] u/L gLlt jgfOg] 5 . o;} adf]lhd cg'udg ug]{ ;"rsx? tof/ u/L cg'udg ug]{ Joj:yf ul/g]5 . 

*=
gLltut tflnsf -Policy Matrix_

If]qM–ljs]Gb|Ls/0f

If]qut nIoM–
:yfgLo:t/df ;]jf / ;'ljwf k|efjsf/L ?kdf pknAw u/fpg :yfgLo lgsfox?sf] Ifdtf clej[l4 ePsf] x'g]5 .

;di6Lut If]qut p2]ZoM–

!=:yfgLo :jfoQ zf;g P]g,@)%% sf] sfof{Gjog eO{ :yfgLo lgsfox?n] k"0f{ :jfoQtf k|fKt u/]sf] x'g]5g\ .



@=:yfgLo lgsfox?sf] ;]jf k|bfg ug]{ Ifdtf clej[l4 ePsf] x'g]5 . 




#=:yfgLo :jfoQ zf;g k4ltsf] ljsf; ePsf] x'g]5 .


If]qut p2]Zox?M–

!=:yfgLo lgsfox? >f]t kl/rfng ug{ ;Ifd ePsf x'g]5g\ . 



@=:yfgLo ljsf; k|s[ofdf ;xeflutf clej[l4 ePsf] x'g]5 /

#=:yfgLo lgsfox? pQ/bfoL 9+un] ;+rfng ePsf x'g]5g\ .



gLlt ÷sfo{gLltx?
sfo{qmdx?
s[ofsnfk 
nIo
sfof{Gjog ug]{ lgsfo
hf]lvd kIfx?

· :yfgLo :jfoQ zf;g P]g, @)%% nfO{ ;doa4 ?kdf sfof{Gjogdf NofOg]5 . o; P]gdf ePsf] Joj:yf cg';f/ s]lGb|o  / :yfgLo txdf ul/g] sfo{qmd Pj+ lhDd]jf/Lsf] auL{s/0f u/L lgIf]k0f ul/g]5  . 

· :yfgLo :jfoQ zf;g P]g lgodnfO{ k|efjsf/L ?kdf ;dofg's'n kl/dfh{g ul/g]5 / o; P]]g;+u aflemPsf cGo P]gx?sf] ;+zf]wg jf vf/]h ul/g]5 . >L % ;/sf/sf ljleGg lgsfox?af6 :yfgLo lgsfox?nfO{ x:tfGt/0f ug]{ sfd tyf >f]tsf] ljs]Gb|Ls/0f sfo{ of]hgf tof/ u/L nfu" ul/g]5 .

· :yfgLo ;]jf cfof]u u7g u/L :yfgLo lgsfox?df s'zn hgzlQmsf] cfk"lt{ ug]{ Joj:yf ul/g]5 . 

· :yfgLo lgsfox?sf] ;+Vof Pj+ ;+/rgf nufot lgjf{lrt kbflwsf/Lx?sf] ;+Vofdf ;dofg's'n k'g/fjnf]sg ul/g]5 .

· ;j} :yfgLo lgsfox?sf] auL{s/0f u/L cfjZos ljQLo Joj:yfkg, of]hgf th'{df tyf cg'udg tyf cfGtl/s Joj:yfkg Ifdtf clej[l4 ul/g]5 . 
!= :yfgLo lgsfo ;'b[9Ls/0f sfo{qmd
· :yfgLo lgsfosf] ;+Vof÷;+/rgf÷l;dfgf, :yfgLo lgsfo tyf kbflwsf/Lsf] sfd st{Jo / clwsf/L k'g/fjnf]sg ug]{ 

· k'g/fjnf]sgsf cfwf/df :yfgLo :jfoQ zf;g P]g ;+zf]wg ;'wf/ Pj+ kl/dfh{g

· :yfgLo ;]jfsf] u7g 

    klxnf] jif{df P]g th'{df ug]{ 



· :yfgLo lgsfox?sf] sfo{ ljlw ;/nLs/0f .

-% j6f sfo{ljlw gofF lgdf{0f tyf !) a6f ljBdfg sfo{ljlw k'g/fjnf]sg, ;'wf/ -u/LjL lgjf/0f sf]if, ;fdflhs kl/rfng, aftfa/0f Joj:yfkg, :yfgLo ljsf; sf]if ;+rfng cflb lgb]{lzsf tof/L_




· :yfgLo lgsfox?sf] auL{s/0f .


· :yfgLo lgsfosf] ;+u7gfTds ;'wf/ 

· ljifout zfvfx?sf] :yfkgf ug]{ .

lhNnf k|fljlws sfof{no :Yffkgf - s[lif, :jf:Yo, lzIff, 3/]n' pBf]u, jg tyf  e"–;+/If0f, ko{6g .

GofoLs clwsf/ sfof{Gjog
! k6s

! k6s

! k6s

!% j6f

! k6s

! k6s 

! k6s

@ k6s
/fli6«o of]hgf cfof]u÷ :yfgLo ljsf; dGqfno÷   ;DjlGwt dGqfno


· of]hgf cjlwleq ;j} lhNnf, ljsf; ;ldlt, gu/kflnsf / uf=lj=;=x?sf] ;d]t cfjlws of]hgf th'{df k"/f u/L cf–cfˆgf] sfo{ If]q ;'lglZrt ug'{sf ;fy} u}/;/sf/L ;+:yf, gful/s ;dfh tyf lghL If]q;+usf] ;xsfl/tfsf] cfwf/df k|fyldsLs/0f u/L k|efjsf/L ?kdf of]hgf sfof{Gjog nfu' ul/g]5 . 
@= :yfgLo lgsfosf] of]hgf k4tL ;'b[9Ls/0f
· ;"rgf s]Gb|sf] :yfkgf, -GIS, MIS Net working cfbL_ 

· cfjlws of]hgfsf] cfwf/df aflif{s of]hgf tof/L .

· cfjlws of]hgfsf] dWofjlw d"NofÍg 

· aflif{s of]hgfsf] ;dLIff / d"NofÍg 

· aflif{s of]hgfsf] cg'udg / ;dLIff
! k6s

! k6s

! k6s

% k6s

lgoldt 
/fli6«o of]hgf cfof]u÷ :yfgLo ljsf; dGqfno  / :yfgLo lgsfox?


· ljQLo ljs]Gb|Ls/0fsf] nflu :yfgLo lgsfo ljQLo cfof]usf] ;'emfjx?nfO{  sfo{ tflnsf cg';f/ nfu' ul/g]5 .:yfgLo lgsfox?anfo{ s]Gb|af6 pknAw u/fpg] >f]t ;fwgnfO{ oyfy{tf / Jojxfl/stfsf] cfwf/df clej[l4 ub}{ nlug]5 . :yfgLo:t/sf cfGtl/s >f]t kl/rfngsf] ;defJotfsf] cfwf/df cfGtl/s >f]t a[l4sf ;fy} vr{ k|lqmof Jojl:yt ul/g]5 .

· >L % sf] ;/sf/af6, ljleGg s]Gb|Lo lgsfox?af6 :yfgLo lgsfox?nfO{ x:tfGt/0f ug{ ;lsg] sfdx?sf] ljs]Gb|Ls/0f ug]{ sfo{ of]hgf tof/ u/L sfof{Gjog ul/g]5 . 

· :yfgLo :t/df k|fs[lts >f]tsf] pkef]usf] afF8kmfF8 / cGo s'g} gLltx? agfpFbf ;a} 7fpFdf Pp6} gLlt gckgfO{   :yfgLo kl/l:ylt ;'xfpFbf] agfpg :yfgLo lgsfonfO{ g} ;dGjo ug{;Sg] u/L gLlt agfOg]5 .
#= ljlQo >f]t Joj:yfkg sfo{qmd


· cg'bfg sfo{qmd -/fh:j tyf /fh:j afF8kmfF8 ;'wf/ /fhZj afF8kmf8sf cfwf/nfO{ ;'qa4 u/L k|To]s jif{ kl/dfh{g ub}{ hfg]_

· cg'bfgsf] ljt/0f  . -ljlQo cfof]uaf6 :yfgLo lgsfosf] auL{s/0f cg';f/ Psd'i7 cg'bfg pknAw u/fpg] _
· ljQLo x:tfGt/0f -:yfgLo lgsfonfO{ x:tfGt/0f ug{ ;lsg] s/x?sf] klxrfg Pj+ x:tfGt/0fsf ;fy} sfo{ lhDd]jf/L ;d]t x:tfGt/0f _
· :yfgLo lgsfo s/ k|0ffnL ;'b[9Ls/0f

-s/ ;+efJotf cWoog tyf s/ ;+sngsf nflu :yfgLo lgsfox?sf]  Ifdtf clej[l4_ 
· n]vf k/LIf0f af]8{ u7g ug]{  

· ;j} lh=lj=;=, g=kf= tyf clw/fHosf @% uf=lj=;=df n]vf k|0ffnLsf] sDKo"6/fOH8 Kofs]h tof/ u/L nfu' ug]{ .

· :yfgLo lgsfosf] a]?h' km5\of}{6sf] ;+:yfut Joj:yf  ug]{{  -dGqfnoaf6 lgoldt cg'udg ug{ 5'§} OsfO{ u7g ug]{_ . 

· :yfgLo ljsf; sf]if :yfkgf -;j}  :yfgLo lgsfo uf=lj=;= / g=kf= ;d]t ;d]6\g] u/L_




% k6s-jflis{s ?kdf_
@ k6s

! k6s

! k6s

% k6s-jflif{s ?kdf_

% k6s

@ k6s

&% lh=lj=;=
/fli6«o of]hgf cfof]u÷ cy{ dGqfno÷:yfgLo ljsf; dGqfno


· :yfgLo :jfoQ zf;g P]gsf k|fjwfgx?nfO{ :yfgLo:t/df k|efjsf/L ?kdf ;~rfng ug{ u/fpg :yfgLo ljsf; dGqfnosf] ;+/rgfut ;'wf/ u/L o;sf] ;+of]hstf{ kIfsf] e"ldsf tyf lhDd]jf/L :ki6 ul/g]5 . 

· :yfgLo ljsf; sfo{qmddf l5d]sL lhNnfx? aLr ;dGjo ug'{kg]{ sfd If]qLo sfof{noaf6 ug'{kg]{ x'Fbf sfo{qmdsf] th"{df, sfof{Gjogsf] ;dGjo, cg'udg tyf d"NofÍgsf nflu If]qLo sfo{fnonfO{ ;'b[9 ul/g]5 . If]qLo:t/df ljs]Gb|Ls/0fsf] ;Gb{edf ljsf; sfo{sf] th'{df, sfof{Gjog, cfjlws cg'udg tyf d"NofÍg ug{ / ;]jf ljt/0f k|lqmofnfO{ k|efjsf/L u/fpg If]qLo k|zf;s Pj+ If]qLo:t/sf sfof{nox?sf] clwsf/ tyf lhDd]jf/L :ki6 ug'{sf ;fy} pgLx?sf] ;+:yfut ljsf; ul/g]5 . 
$= gLltut tyf ;+:yfut ;'wf/ sfo{qmd


· :yfgLo ljsf; dGqfnosf] ;+u7g ljsf; tyf ;'wf/ ;DaGwL 

cWoog cg';Gwfg 



 

· of]hgf k4tL ;'b[9Ls/0f -Linkage with Local and Central_
dGqfnodf 5'§} 8]:s v8f u/L cfjZos ;ˆ6jo/ tof/ ug]{ 

· cGt/dGqfno ;dGjo 
dGqfnodf 5'§} 8]:s v8f u/L lh=lj=;=df ljifout zfvf :yfkgfsf nflu dGqfnox?aLr ;dGjo ug]{ .

· :yfgLo lgsfo clwsf/ b'?kof]u lgoGq0f cfof]u÷OMBUDS MAN

-cfrf/ ;+lxtf ;d]t tof/ u/L sfof{Gjog ug]{_ sf] Joj:yf

· :yfgLo lgsfo cg'udg

· E-Governance sfo{qmd 

· lhNnf, gu/ / ufpF :t/sf sfo{qmdsf] juL{s/0f 




@ k6s

@ k6s

lgoldt

! k6s

lg/Gt/

=========

@ k6s

@ k6s

lg/Gt/



:yfgLo ljsf; dGqfno

· :yfgLo ljsf; k|lzIf0f k|lti7fg / cGt/utsf k|lzIf0f s]Gb|x?sf] e"ldsfnfO{ k'g/fjnf]sg u/L :yfgLo lgsfox?sf] ;xeflutf tyf ckgTj a[l4 u/L cfˆg} >f]t ;fwgaf6 ;~rfng x'g ;Sg] ;+oGqsf] ljsf; ug]{ . ;fy} :yfgLo:t/sf kbflwsf/Lx?, sd{rf/Lx? tyf :yfgLo :t/df cfjZos kg]{ hgzlQm h'6fpg] / Ifdtf clej[l4 ug]{tkm{ s[lif cg';Gwfg kl/ifb\ -NARC_ / k|fljlws lzIff tyf Jofj;flos tflndf kl/ifb\ -CTEVT_ h:tf ;+:yfx?nfO{ :yfgLo lgsfo;+u cfj4 ul/g]5 .
%= hgzlQm ljsf; sfo{qmd


· hgk|ltlglw tflnd÷k|lzIf0f÷cWoog

cled'vLs/0f tflnd 

lh=lj=;=sf kbflwsf/Lx?


     

uf=lj=;= kbflwsf/Lx? 


    
 

g=kf= kbflwsf/Lx?





· sd{rf/L tflnd÷k|lzIf0f÷cWoog 
!@)) 

#)))) 

%))) 

$))) 

:yf=lj= dGqfno÷s[lif÷lzIff dGqfno

· :yfgLo:t/df ;+rfng ul/g] sfo{qmddf nflu ;d"x lgdf{0f ubf{ klxn] g} u7g eO{/x]sf ;d"xnfO{ g} k|of]u ug]{ k|fyldstf lbOg]5 . 

· dlxnf g]t[Tj tflndsf nflu ljz]if Joj:yf ul/g]5 . 


 % gLltut tyf ;+:yfut ;'wf/
· :yfgLo lgsfox?;+u ;dGjo u/L ug]{ .

· dlxnf g]t[Tjsf] ljsf; ug]{
lgtGt/

   Æ
:yfgLo lgsfox?

:yfgLo ljsf; dGqfno÷:yfgLo lgsfox?


· 

· 




If]qM–ljs]Gb|Ls/0f

If]qut nIoM–
:yfgLo:t/df ;]jf / ;'ljwf k|efjsf/L ?kdf pknAw u/fpg :yfgLo lgsfox?sf] Ifdtf clej[l4 ePsf] x'g]5 .

;di6Lut If]qut p2]ZoM–

!=:yfgLo :jfoQ zf;g P]g,@)%% sf] k"0f{ sfof{Gjog eO{ :yfgLo lgsfox?n] al9 :jfoQtf k|fKt u/]sf x'g]5g\ .



@=:yfgLo lgsfox?sf] ;]jf k|bfg ug]{ Ifdtf clej[l4 ePsf] x'g]5 . 




#=:yfgLo :jfoQ zf;g k4ltsf] ljsf;df ;xof]u k'/\ofpg] .


p2]Zox?
gLlt 
;"rsx?
hfgsf/L >f]t
sfo{qmdx? ÷s[ofsnfkx?
 afX|o hf]lvd kIf

:yfgLo:t/df las]lGb|t sfo{ k|lqmof cjnDjg ePsf] x'g]5
gLltx? glthfdf cfj4 ul/Psf]n] oxf+ pNn]v ul/Psf] 5}g .
:yfgLo :jfoQ zf;g P]g, @)%% k"0f{ sfof{Gjog ePsf] x'g]5
las]Gb|Ls/0f sfof{Gjog tyf cg'udg ;ldltsf] aflif{s k|lta]bg,

· :yfgLo ljsf; d+qfnosf] aflif{s k|lta]bg÷bzf} of]hgfsf] clGtd d"NofÍg
· :yfgLo lgsfo ;'b[9Ls/0f sfo{qmd

· :yfgLo lgsfosf] of]hgf k4tL ;'b[9Ls/0f

· ljlQo >f]t Joj:yfkg sfo{qmd
· hgzlQm ljsf; sfo{qmd
· gLltut tyf ;+:yfut ;'wf/ sfo{qmd
;/f]sf/jfnfx? sf] k|lta4tf sfod x'g]5 .



p2]Zox?
gLlt 
;"rsx?
hfgsf/L >f]t
sfo{qmdx? ÷s[ofsnfkx?
 afX|o hf]lvd kIf

glthf/kl/0ffd






!= :yfgLo lgsfox?sf] ;'b[9Ls/0f ePsf]   x'g]5 . 

· 
· :yfgLo :jfoQ zf;g P]g, @)%% nfO{ ;doa4 ?kdf sfof{Gjogdf NofOg]5 . o; P]gdf ePsf] Joj:yf cg';f/ s]lGb|o  / :yfgLo txdf ul/g] sfo{qmd Pj+ lhDd]jf/Lsf] auL{s/0f u/L lgIf]k0f   ul/g]5  . 

· :yfgLo :jfoQ zf;g P]g lgodnfO{ k|efjsf/L ?kdf ;dofg's'n kl/dfh{g ul/g]5 / o; P]]g;+u aflemPsf cGo P]gx?sf] ;+zf]wg ul/g]5 . >L % ;/sf/sf ljleGg lgsfox?af6 :yfgLo lgsfox?nfO{ x:tfGt/0f ug]{ sfd tyf >f]tsf] ljs]Gb|Ls/0f sfo{ of]hgf tof/ u/L nfu" ul/g]5 .

· :yfgLo ;]jf cfof]u u7g u/L :yfgLo lgsfox?df s'zn hgzlQmsf] cfk"lt{ ug]{ Joj:yf ul/g]5 . 

· :yfgLo lgsfox?sf] ;+Vof Pj+ ;+/rgf nufot lgjf{lrt kbflwsf/Lx?sf] ;+Vofdf ;dofg's'n k'g/fjnf]sg ul/g]5 .

· ;j} :yfgLo lgsfox?sf] auL{s/0f u/L cfjZos ljQLo Joj:yfkg, of]hgf th'{df tyf cg'udg tyf cfGtl/s Joj:yfkg Ifdtf clej[l4 ul/g]5 .
· :yfgLo lgsfox?sf] ;+Vof / ;+/rgfdf k'g/fjnf]sg eO{ ljsf; tyf k|zf;lgs b[li6sf]0faf6 ;DefJo OsfO{ -Viable Unit) k'g{u7g ePsf] x'g]5 . 

· :yfgLo lgsfox?sf] ;+u7gfTds ;+/rgfdf k'g/fjnf]sg eO{ kl/dfh{g ePsf] x'g]5 .

· :yfgLo lgsfox?df dfgjLo, ljQLo tyf ef}lts >f]tsf] kof{Kt Joj:yf tyf kl/rfng ePsf] x'g]5 . 
las]lGb|s/0f sfof{Gjog tyf cg'udg ;ldltsf] aflif{s k|lta]bg÷

· bzf} of]hgfsf] clGtd d"NofÍg÷:yfgLo ljsf; dGqfnosf] aflif{s k|ltj]bg
· :yfgLo lgsfosf] ;+Vof÷;+/rgf÷l;dfgf, :yfgLo lgsfo tyf kbflwsf/Lsf] sfd st{Jo / clwsf/L k'g/fjnf]sg ug]{ 

· k'g/fjnf]sgsf cfwf/df :yfgLo :jfoQ zf;g P]g ;+zf]wg ;'wf/ Pj+ kl/dfh{g

· :yfgLo ;]jfsf] u7g 

· -klxnf] jif{df P]g th'{df ug]{_ 



· :yfgLo lgsfox?sf] sfo{ ljlw ;/nLs/0f .

· -% j6f sfo{ljlw gofF lgdf{0f tyf !) a6f ljBdfg sfo{ljlw k'g/fjnf]sg, ;'wf/ -u/LjL lgjf/0f sf]if, ;fdflhs kl/rfng, aftfa/0f Joj:yfkg, :yfgLo ljsf; sf]if ;+rfng cflb lgb]{lzsf tof/L_




· :yfgLo lgsfox?sf] auL{s/0f .


· :yfgLo lgsfosf] ;+u7gfTds ;'wf/ 

· ljifout zfvfx? :yfkgf ug]{ .

· GofoLs clwsf/ sfof{Gjog .
· /fhg}lts k|ltj4tfsf] sfof{Gjog x'g]5 .  

·  a}b]lzs ;xof]usf] lg/Gt/tf /lx /xg]5 . 



· @= :yfgLo lgsfosf] of]hgf k4tL ;'b[9Ls/0f ePsf]  x'g]5 . 
· of]hgf cjlwleq ;j} lhNnf, gu/kflnsf / uf=lj=;=x?sf] ;d]t cfjlws of]hgf th'{df k"/f u/L cf–cfkm\gf] sfo{ If]q ;'lglZrt ug'{sf ;fy} u}/;/sf/L ;+:yf, gful/s ;dfh tyf lghL If]q;+usf] ;xsfl/tfsf] cfwf/df k|fyldsLs/0f u/L k|efjsf/L ?kdf of]hgf sfof{Gjog nfu' ul/g]5 .
· ;a} :yfgLo lgsfox?sf] cfjlws of]hgf tof/ e} sfof{Gjog ePsf] x'g]5 . 

· :yfgLo lgsfosf tyf /fli6«o of]hgfx? aLr kof{Kt ;fd~h:otf sfod eO{ *) k|ltzt nIo k|fKt ePsf] x'g]5 . 


· lh=lj=;=sf aflif{s k|ltj]bgx?, /fli6«o of]hgf k'l:tsf / dGqfnosf] aflif{s k|ltj]bg 
· ;"rgf s]Gb|sf] :yfkgf, -GIS, MIS  Information Net working cflb_ 

· cfjlws of]hgfsf] cfwf/df aflif{s of]hgf tof/L .

· cfjlws of]hgfsf] dWofjlw d"NofÍg 

· aflif{s of]hgfsf] cg'udg ;dLIff / d"NofÍg 

· of]hgf k4tL ;'b[9Ls/0f -Linkage with Local and Central_
dGqfnodf 5'§} 8]:s v8f u/L cfjZos ;ˆ6jo/ tof/ ug]{ 
· 
· /fhg}lts k|ltj4tfsf] sfof{Gjog x'g]5 . 

·  a}b]lzs ;xof]usf] lg/Gt/tf /lx /xg]5 . 



· #= ljlQo >f]t Joj:yfkg Ifdtf clej[l4 ePsf] x'g]5  . 
· ljQLo ljs]Gb|Ls/0fsf] nflu :yfgLo lgsfo ljQLo cfof]usf] ;'emfjx?nfO{  sfo{ tflnsf cg';f/ nfu' ul/g]5 .:yfgLo lgsfox?nfO{{ s]Gb|af6 pknAw u/fpg] >f]t ;fwgnfO{ oyfy{tf / Jojxfl/stfsf] cfwf/df clej[l4 ub}{ nlug]5 . :yfgLo:t/sf cfGtl/s >f]t kl/rfngsf] ;+efJotfsf] cfwf/df cfGtl/s >f]t a[l4sf ;fy} vr{ k|lqmof Jojl:yt ul/g]5 .

· >L % sf] ;/sf/af6, ljleGg s]Gb|Lo lgsfox?af6 :yfgLo lgsfox?nfO{ x:tfGt/0f ug{ ;lsg] sfdx?sf] ljs]Gb|Ls/0f ug]{ sfo{ of]hgf tof/ u/L sfof{Gjog ul/g]5 . 

· :yfgLo :t/df k|fs[lts >f]tsf] pkef]usf] afF8kmfF8 / cGo s'g} gLltx? agfpFbf ;a} 7fpFdf Pp6} gLlt gckgfO{   :yfgLo kl/l:ylt ;'xfpFbf] agfpg :yfgLo lgsfonfO{ g} ;dGjo ug{ u/L gLlt agfOg]5 .
· :yfgLo lgsfox?sf] >f]t kl/rfng Ifdtf a[l4 eO{ xfnsf] cfGtl/s >f]tdf %) k|ltzt a[l4 ePsf] x'g]5 . 

· pknAw ljQLo >f]tsf] *) k|ltzt pkof]u ePsf] x'g]5 . 

· a]?h' /sd vr{ ePsf] /sdsf] !) df em/]sf] x'g]5  / a]?h' km5of}{6 sf/jfxL lgoldt ePsf] x'g]5 . 
· lh=lj=;=sf aflif{s k|ltj]bgx?, n]vfk/LIf0f k|ltj]bg  / dGqfnosf] aflif{s k|ltj]bg
· cg'bfg sfo{qmd -/fh:j tyf /fh:j afF8kmfF8 ;'wf/ /fhZj afF8kmf8sf cfwf/nfO{ ;"qa4 u/L k|To]s jif{ kl/dfh{g ub}{ hfg]_

· cg'bfgsf] ljt/0f  . -ljlQo cfof]uaf6 :yfgLo lgsfosf] auL{s/0f cg';f/ Psd'i7 cg'bfg pknAw u/fpg] _
· ljQLo x:tfGt/0f -:yfgLo lgsfonfO{ x:tfGt/0f ug{ ;lsg] s/x?sf] klxrfg Pj+ x:tfGt/0fsf ;fy} sfo{ lhDd]jf/L ;d]t x:tfGt/0f _
· :yfgLo lgsfo s/ k|0ffnL ;'b[9Ls/0f

· -s/ ;+efJotf cWoog tyf s/ ;+sngsf nflu :yfgLo lgsfox?sf]  Ifdtf clej[l4_ 
· n]vf k/LIf0f af]8{ u7g ug]{  

· ;j} lh=lj=;=, g=kf= tyf clw/fHosf @% uf=lj=;=df n]vf k|0ffnLsf] sDKo"6/fOH8 Kofs]h tof/ u/L nfu' ug]{ .

· :yfgLo lgsfosf] a]?h' km5\of}{6sf] ;+:yfut Joj:yf  ug]{{  -dGqfnoaf6 lgoldt cg'udg ug{ 5'§} OsfO{ u7g ug]{_ . 

· 
· /fhg}lts k|ltj4tfsf] sfof{Gjog x'g]5 . 

·  a}b]lzs ;xof]usf] lg/Gt/tf /xL /xg]5 .



$= :yfgLo lgsfodf hgzlQmsf] Joj:yf ePsf] / Ifdtf  clej[l4 ePsf]   x'g]5 . 

· 
· :yfgLo ljsf; k|lzIf0f k|lti7fg / cGt/utsf k|lzIf0f s]Gb|x?sf] e"ldsfnfO{ k'g/fjnf]sg u/L :yfgLo lgsfox?sf] ;xeflutf tyf ckgTj a[l4 u/L cfkm\g} >f]t ;fwgaf6 ;~rfng x'g ;Sg] ;+oGqsf] ljsf; ug]{ . ;fy} :yfgLo:t/sf kbflwsf/Lx?, sd{rf/Lx? tyf :yfgLo :t/df cfjZos kg]{ hgzlQm h'6fpg] / Ifdtf clej[l4 ug]{tkm{ s[lif cg';Gwfg kl/ifb\ -NARC_ / k|fljlws lzIff tyf Jofj;flos tflndf kl/ifb\ -CTEVT_ h:tf ;+:yfx?nfO{ :yfgLo lgsfo;+u cfj4 ul/g]5 .
· :yfgLo ;]jfsf] u7g eO{  tbg'?k sd{rf/L Joj:yf ePsf] x'g]5 . 

· ;a} txsf kbflwsf/L tyf sd{rf/Lx?n] sfo{ ;Dkfbg Ifdtf clej[l4 ;DaGwL k|lzIf0f cg'lzIf0faf6 nfeflGjt eO{ sfo{ ;Dkfbg:t/ a9]sf] x'g]5 . 


las]lGb|s/0f sfof{Gjog tyf cg'udg ;ldltsf] aflif{s k|lta]bg, :yfgLo ljsf; dGqfnosf] alfif{s k|ltj]bg / bzf} of]hgfsf] d"NofÍg k|ltj]bg

· 
· :yfgLo ljsf; dGqfnosf] ;+u7g ljsf; tyf ;'wf/ 

· :yfgLo lgsfosf kbflwsf/L tyf sd{rf/Lx? cled'vLs/0f, k|lzIf0f tyf cg'ej cfbfg k|bfg e|d0f

cWoog cg';Gwfg 



 

· 
· /fhg}lts k|ltj4tfsf] sfof{Gjog  x'g]5 . 

·  a}b]lzs ;xof]usf] lg/Gt/tf /lx /xg]5 . 



· %= gLltut tyf ;+:yfut ;'wf/ ePsf] x'g]5 . 
· :yfgLo :jfoQ zf;g P]gsf k|fjwfgx?nfO{ :yfgLo:t/df k|efjsf/L ?kdf ;~rfng ug{ u/fpg :yfgLo ljsf; dGqfnosf] ;+/rgfut ;'wf/ u/L o;sf] ;+of]hstf{ kIfsf] e"ldsf tyf lhDd]jf/L :ki6 ul/g]5 . 

· :yfgLo ljsf; sfo{qmddf l5d]sL lhNnfx? aLr ;dGjo ug'{kg]{ sfd If]qLo sfof{noaf6 ug'{kg]{ x'Fbf sfo{qmdsf] th"{df, sfof{Gjogsf] ;dGjo, cg'udg tyf d"NofÍgsf nflu If]qLo sfo{fnonfO{ ;'b[9 ul/g]5 . If]qLo:t/df ljs]Gb|Ls/0fsf] ;Gb{edf ljsf; sfo{sf] th'{df, sfof{Gjog, cfjlws cg'udg tyf d"NofÍg ug{ / ;]jf ljt/0f k|lqmofnfO{ k|efjsf/L u/fpg If]qLo k|zf;s Pj+ If]qLo:t/sf sfof{nox?sf] clwsf/ tyf lhDd]jf/L :ki6 ug'{sf ;fy} pgLx?sf] ;+:yfut ljsf; ul/g]5 .
· :yfgLo:t/df ;+rfng ul/g] sfo{qmddf nflu ;d"x lgdf{0f ubf{ klxn] g} u7g eO{/x]sf ;d"xnfO{ g} k|of]u ug]{ k|fyldstf lbOg]5 . 

· dlxnf g]t[Tj tflndsf nflu ljz]if Joj:yf ul/g]5 .
· :yfgLo :jfoQ zf;g P]g tyf lgodfjnLdf ;dofg's'n ;'wf/ ePsf]  x'g]5 .

· :yfgLo ljsf; dGqfnosf] ;+u7gfTds ;+/rgf k'g/fjnf]sg u/L k'g{u7g ul/g]5 .
· 
· lhNnf, gu/ / ufpF :t/sf sfo{qmdsf] juL{s/0f :yfgLo lgsfox?;+u ;dGjo u/L ug]{ .

· dlxnf g]t[Tjsf] ljsf; ug]{
· cGt/dGqfno ;dGjo 
· dGqfnodf 5'§} 8]:s v8f u/L lh=lj=;=df ljifout zfvf :yfkgfsf nflu dGqfnox?aLr ;dGjo ug]{ .

· :yfgLo lgsfo clwsf/ b'?kof]u lgoGq0f cfof]u÷OMBUDS MAN
· 
-cfrf/ ;+lxtf ;d]t tof/ u/L sfof{Gjog ug]{_ sf] Joj:yf

· :yfgLo lgsfo cg'udg

· E-Governance sfo{qmd 

· 
· /fhg}lts k|ltj4tfsf] sfof{Gjog  x'g]5 . 

·  a}b]lzs ;xof]usf] lg/Gt/tf /lx /xg]5 . 
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